This letter was sent to Mr. Howard on 13/08/07 and received a computer generated email in response acknowledging its receipt, but no reply dealing with the points I raised was ever received.

Dear Mr. Howard,

Banks’ and financial institutions’ credit card contracts usually comprise a letter of offer and a terms and conditions booklet. These invariably reserve the right to impose new fees and charges, and increase fees, charges and interest rates, by whatever amount they see fit, whenever they deem fit, without the consent of, and with little or no notice to, the cardholder, obviously with no reciprocal rights afforded the cardholder. To be a valid contract, one of the conditions with which a contract must comply is “sufficient certainty of terms”, as you would know from your days of studying law. The Consumer Credit Legal Centre (N.S.W.) Inc. and a local lawyer agreed with me that because all these variations could be made, the contracts were legally unenforceable, or void.

What I wish is federal legislation to be introduced laying down maxima for fees and charges, for what they can be imposed, index linking them, and specifying that interest rates cannot exceed reserve bank rate by more than, say, 5%, for both  purchases and cash advances. Yes, many shareholders and senior bank employees would not like this, but there are many more cardholders who are not shareholders who would be very pleased to have the financial relief and certainty that this would afford them.

A reply would be most appreciated.

All the best.

John Curtis.

